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Supporting a Microsoft Windows 2000 Network Infrastructure

#2153

(5 day course)

Note:  This course is taught by a Microsoft Certified Instructor using Microsoft Official Curriculum.

The following information is an abbreviated summary of a Microsoft Official Curriculum course description.

	

	Who should attend
	

	This course is for new product support professionals who will be responsible for installing, configuring, managing and supporting a network infrastructure that uses the Microsoft® Windows® 2000 Server products.
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	Prerequisites
	

	Before beginning this course, students should have: successfully completed course 2152, Supporting Windows 2000 Professional and Server.


	

	

	What course provides
	

	This course provides students with the prerequisite knowledge and skills required for course 2154, Implementing and Administering Microsoft Windows 2000 Directory Services.


	

	

	What students learn
	

	At the end of the course, students will be able to: 

Configure the DHCP and DNS Server service, WINS and network security protocols, and Windows 2000 Routing and Remote Access

Manage and troubleshoot Routing and Remote Access configuration

Integrate RADIUS with Routing and Remote Access

Configure connectivity between network segments, internet access for a network, Web server, and RIS server

Integrate network services

Manage the operation of a Windows 2000 network from a central location

Identify and resolve network connectivity problems

Enable network connectivity among NetWare, Macintosh, and UNIX networks


	

	

	What students receive
	

	Each student receives a copy of Microsoft Official Curriculum for post-class reference and review
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	Course Outline
	
	

	
	
	

	Day 1 - Introduction to Microsoft Windows 2000 Networking Infrastructure

· Identifying Network Components

· Analyzing Network Communications Processes

Automating Internet Protocol (IP) Address Assignment

· Overview of DHCP

· Installing DHCP Server Service

· Configure the DHCP Server Service

· Integrating and Supporting DHCP

Implementing Name Resolution Using DNS

· Installing the DNS Server Service

· Configuring the DNS Server Service

· Reducing Network Traffic by Configuring a Caching-only Server

· Monitoring the DNS Server Service

Day 2 - Implementing Name Resolution Using WINS

· Overview of WINS

· Configuring a WINS Server, WINS Clients, and WINS Replication

· Supporting Non-WINS Clients

· Monitoring WINS

· Maintaining the WINS Database

Configuring Network Traffic Security and Cross-Platform Authentication

· Public Key Infrastructure

· Configuring Certificate Services

· Creating and Managing Certificates

· Configuring Active Directory for Certificates

· Troubleshooting Certificate Services

· Implementing IPSec

· Configuring TCP/IP for Server Security

· Troubleshooting Network Protocol Security

Configuring Remote Access to a Network

· Configuring Outbound and Inbound Connections

Day 3 - Supporting Remote Access to a Network

· Managing Routing and Remote Access

· Troubleshooting Routing and Remote Access

Extending Remote Access Capabilities Using RADIUS

· Configuring Authentication and Accounting

Configuring Windows 2000 as a Network Router

· Enabling IP Routing

· Configuring IP Routing and TCP/IP Filtering

· Implementing Demand-Dial Routing

· Monitoring IP Routing

· Integrating Windows 2000 Routers into an Existing Network Infrastructure


	
	Day 4 - Configuring Internet Access for a Network

· Connecting a Network to the Internet

· Configuring Internet Access

Configuring a Web Server

· Internet Information Services (IIS) Overview

· Preparing for an IIS Installation

· Installing IIS

· Configuring a Web Site

· Administering IIS

· Troubleshooting IIS

Deploying Windows 2000 Professional Using Remote Installation Services

· Installing and Configuring RIS

· Configuring Remote Installations

· Installing Windows 2000 Professional on a Client Computer by Using RIS

Day 5 – Integrating Windows 2000 Network Services

· Advantages of Integrating Network Services

· Configuring DHCP for DNS integration

· Configuring Routing and Remote Access for DHCP Integration

· Configuring WINS and DNS

· Configuring WINS clients to forward NetBIOS name queries to DNS

Managing a Windows 2000 Network

· Managing a Windows 2000 Network

· Performing Administrative Tasks Remotely 

· Using SNMP

Troubleshooting Windows 2000 Network Services

· Troubleshooting Network Connectivity Problems

· Monitoring the Network

Configuring Network Connectivity Between Microsoft Windows 2000 and Other Operating Systems

· Configuring Access to Netware Resources

· Providing Macintosh Users with Access to Windows 2000 Resources

· Configuring Interoperability Between Windows 2000 and IBM Hosts

· Configuring Access to UNIX Resources
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