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 �
Data Element�
Length�
Type�
Definition / Comment�
Entered by Customer�
System / Workflow Generated�
Entered by POC�
�
1�
APL�
13�
AN�
APL - RIC�
see para. 2.4.1.4�
see para. 2.4.1.4�
 �
�
2�
EIC�
7�
AN�
EIC code�
see para. 2.4.1.4�
see para. 2.4.1.4�
 �
�
3�
Nomenclature �
250�
Text�
Nomenclature�
see para. 2.4.1.4�
see para. 2.4.1.4�
 �
�
4�
Noun Name�
250�
Text�
Noun Name of System / Part�
see para. 2.4.1.4�
see para. 2.4.1.4�
 �
�
5�
Software Release Version�
30�
AN�
Software Release Version�
see para. 2.4.1.4�
see para. 2.4.1.4�
 �
�
6�
JCN�
14�
AN�
Job Control Number from 3M system�
X�
 �
 �
�
7�
Tracking Number�
15�
AN�
4 Character Entry Point Identifier plus 11 numeric sequentially assigned�
 �
X�
 �
�
8�
Date/Time Open�
Remedy Default Format�
Date/Time�
When ticket is generated�
 �
X�
 �
�
9�
Priority�
2�
Selection�
1 thru 4 per DTG 162034Z OCT 02  from COMNAVSURFOR SAN DIEGO CA�
X�
 �
 �
�
10�
Customer POC�
50�
Text�
Name, single field�
X�
 �
 �
�
11�
Customer Designator�
2�
Selection�
CIV, CIV-Govt, Cont, E1, E2, E3, E4, E5, E6, E7, E8, E9, W1, W2, W3, W4, O1, O2, O3, O4, O5, O6, O7, O8, O9, O10, FMS�
X�
 �
 �
�
12�
Customer Activity Name�
100�
Text�
NICC will provide table�
see para. 2.4.1.6�
see para. 2.4.1.6�
 �
�
13�
Customer UIC�
8�
AN�
NICC will provide table�
see para. 2.4.1.6�
see para. 2.4.1.6�
 �
�
14�
Customer Phone�
20�
Number�
(if no email)�
see para. 2.4.1.7�
see para. 2.4.1.7�
 �
�
15�
Customer Email�
50�
Text�
(if no phone)�
see para. 2.4.1.7�
see para. 2.4.1.7�
 �
�
16�
Ship/Sqd Type & Number�
10�
AN�
NICC will provide table�
see para. 2.4.1.6�
see para. 2.4.1.6�
 �
�
17�
Problem Subject�
128�
Text�
Like the Subject Line in an email�
X�
 �
 �
�
18�
Problem Description�
4000�
Text�
Unclassified  - free form customers request for help�
X�
 �
 �
�
19�
Subject ID - Pre�
2�
Selection�
See Subject Code Listing (Appendix I)�
X�
 �
 �
�
20�
Subject ID - Post�
2�
Selection�
See Subject Code Listing (Appendix I)�
 �
 �
X�
�
21�
CASREP�
DTG�
AN�
When applicable�
X�
 �
 �
�






 �
Data Element�
Length�
Type�
Definition / Comment�
Entered by Customer�
System / Workflow Generated�
Entered by POC�
�
22�
Date/Time Closed�
Remedy Default Format�
Date/Time�
 �
 �
X�
 �
�
23�
Status�
2�
Selection�
New, Assigned, In progress, LTI, Rec Closed, Closed, Canceled, Transferred, Re-Opened�
 �
 �
X�
�
24�
Status Counter - New�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
25�
Status Counter - Assigned �
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
26�
Status Counter - In Progress�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
27�
Status Counter - Recommend Close�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
28�
Status Counter - Close�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
29�
Status Counter - Cancelled�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
30�
Status Counter - Transferred�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
31�
Status Counter - LTI Assigned�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
32�
Status Counter - Re-Open�
Remedy Default Format�
Integer�
Workflow Generated - hidden field�
 �
X�
 �
�
33�
Status Date - New�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
34�
Status Date - Assigned �
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
35�
Status Date - In Progress�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
36�
Status Date - Recommend Close�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
37�
Status Date - Close�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
38�
Status Date - Cancelled�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�






 �
Data Element�
Length�
Type�
Definition / Comment�
Entered by Customer�
System / Workflow Generated�
Entered by POC�
�
39�
Status Date - Transferred�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
40�
Status Date - LTI Assigned�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
41�
Status Date - Re-Open�
Remedy Default Format�
Date/Time�
System Generated - hidden field�
 �
X�
 �
�
42�
Problem Resolution Summary�
2000�
Text�
SOS summary of what was done�
 �
 �
X�
�
43�
SOS Activity�
69�
Text�
Support Provider Activity�
 �
fr. SOS Matrix, see section 3�
fr. SOS Matrix, see section 3�
�
44�
Long Term Issue Code�
2�
Selection�
Awaiting Platform Availability, Awaiting Technical Personnel, Logistics - Parts, Logistics – Documentation,  Logistics - Test Equipment, Logistics – OSS, Funding, Training, Awaiting Technical Solution, System / Equipment no longer supported, awaiting software upgrade, Other �
 �
 �
X�
�
45�
ECD�
mmddyyyy�
Date�
Estimated Completion Date - if open longer than 2 weeks�
 �
 �
X�
�
46�
Work History�
Memo�
Text�
Documentation of what was done during processing of ticket�
 �
 �
X�
�
47�
TYCOM Resolution?�
2�
Text�
Ask Customer - Y / N / NA�
 �
 �
X�
�
48�
Did this result in an onboard assist?�
2�
Text�
Ask Customer - Y / N / NA�
 �
 �
X�
�
49�
Method of Request�
2�
Selection�
Phone, Secure Phone, E-mail, SIPRNET E-mail, Web, Naval Message, FAX, NIPR Chat/VTC, SIPR Chat/VTC, Ship Visit (Local), Ship Visit (Travel), Tech Solutions,  Written Request, Walk-in, Predictive, Other�
 �
 �
X�
�
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