Needed Maintenance Information

Ann Christine Catlin

October 5, 2005

1. Ship’s 3M Reports for Howard & Mason for 2000-2003

Reports must contain these columns:

JCN, EIC nomenclature, dates for when-discovered/open/close, codes for cause/status, narrative summary, man-hours for ima/ships-force, part demands/issues.

Report data will be used to: 

Model & simulate troubleshooting scenarios 

Determine part failure frequencies and part failure patterns.

2. Maintenance and troubleshooting procedures for selected shipboard HM&E equipment (selections determined by discussions with SMEs)

3. Listing of network applications and devices used during HM&E maintenance and troubleshooting (information to be determined by discussions with sailors, SMEs). Examples: SKED, ICAS alert system, IETM.

4. Workflow description of selected maintenance and troubleshooting scenarios 

 (information to be determined by discussions with sailors, SMEs).
Item 1 should be provided by Crane as soon as possible 

Items 2-4 must be provided by Carderock. I currently have a contact there who knows what I need. I sent him my requests for information about a week ago.

