Troubleshooting Actions
Triggered by Maintenance Diagnostics 
Summary
The assumption is that schedule maintenance was proceeding when a maintenance diagnostic uncovered a failed part. The maintenance action follows the unsuccessful outcome, that is, a troubleshooting action is initiated. 

All “maintenance triggered” troubleshooting actions also have an “operational failure” triggered troubleshooting action for the same equipment component. The maintenance triggered troubleshooting actions generally have a reduced time-to-resolve given that the part problem was discovered prior to its operational failure.

The following section describes how the maintenance and troubleshooting XML documents are matched according the equipment EIC and Name. Maintenance “unsuccessful outcome” equipment information will be matched against the troubleshooting “trigger” equipment information to determine the sequencing. It is assumed that maintenance scheduling occurs before any maintenance action and that troubleshooting reporting follows any troubleshooting action. Thus the final sequence of XMLs looks like this:
maintenance     +         maintenance                +     troubleshooting    +   troubleshooting

  scheduling            action (unsuccessful)                    action                       reporting
Example of sequencing the maintenance and troubleshooting XMLs
The TSSID identifies the “job-based” crew action identifier in the XML document collection. For the TSSID troubleshooting action listed in column 3 of the table, the troubleshooting XML document is named as follows

          <EquipmentCategory> TSSID<TSSID#>  maint.xml

For example, if TSSID=1, the troubleshooting XML document is

                Power Gen TSSID1 maint.xml

and  the troubleshooting action was triggered by the maintenance XML document

    Power Gen MRC GTG Motor.xml

Both XML documents (maintenance and troubleshooting) refer to an equipment component identified as

               3510000 GTG AUX PUMP MOTOR, AC

That is,

       <equipmentEIC>3510000</ equipmentEIC>

       <equipmentName>GTG AUX PUMP MOTOR, AC</equipmentName>

is the trigger match for “unsuccessful” outcome of the maintenance action leading to troubleshooting.
The match up table for maintenance to troubleshooting
Below is the table listing the maintenance trigger XML match-ups with the troubleshooting XML for the given TSSID. 
	Equipment Category

	Equipment EIC, Equipment Nomenclature
Component Specification for Trigger
	TSS

ID
	Maintenance Trigger
XML document

	Power Dist

	4103000 
ACSFC INVERTER, BLOWER MOTOR
	36
	Power Dist MRC Blower Motor

	Power Gen


	3510000
 GTG AUX PUMP MOTOR, AC
	1
	Power Gen MRC GTG Pump Motor

	Power Gen


	3510000 
GTG COUPLING, FLEXIB
	2
	Power Gen MRC GTG Flexib

	Power Gen


	3510000 
GTG VALVE, CONTROL TEMP
	3
	Power Gen MRC GTG Temp Control

	Power Gen


	3510000 

NOZZEL, FUEL ASSEMBLY THERMOCOUPLE
	4
	Power Gen MRC Fuel Nozzle Therm

	Power Gen


	3510000
LOCAL CONTROL PANEL POWER SUPPLY
	5
	Power Gen MRC Locop PS

	Power Gen
	3510000

LOCAL CONTROL PANEL FUEL TEMP CARD
	6
	Power Gen MRC Locop Fuel Temp

	Power Gen


	3510000

GTG STARTER ASSEMBLY
	7
	Power Gen MRC GTG Starter Pad

	Power Gen


	3510000

GTG NO-B POWER SUPPLY
	8
	Power Gen MRC GTG NoB PS

	Power Gen


	3510000

GENERATOR SET MORMON CLAMP
	9
	Power Gen MRC GenSet Mormon

	Power Gen
	3510000

PUMP, MAIN PRESS
	10
	Power Gen MRC Pump Main Press

	Power Gen
	3510000

LOCAL CONTROL PANEL WATER WASH SWITCH
	11
	Power Gen MRC Locop Water Wash

	Power Gen
	3510000

LOCAL CONTROL PANEL RPM METER
	12
	Power Gen MRC Locop RPM Meter

	Power Gen
	3511000

GENERATOR SET SK GAGE LINE
	13
	Power Gen MRC GenSet Gage Line

	Power Gen
	3511000

GOVERNOR, ELECTRIC EHGA VALVE
	15
	Power Gen MRC EHGA Valve

	Power Gen
	3511000

ENGINE ASSEMBLY GTG BLEED AIR SPLIT LINE
	17
	Power Gen MRC Engine Assy BAS Line

	Power Gen
	3511000

ENGINE ASSEMBLY GTG THERMOCOUPLE
	18
	Power Gen MRC Engine Assy Therm

	SLQ32


	N87K000 AN/SLQ32 HVSU Relay
	250
	SLQ-32 MRC B1 EXA3

	SLQ32
	N87K000 AN/SLQ32 ANTENNA BLOWER MOTOR
	251


	SLQ-32 MRC 41 ETF4 N


